EFMERMDBERATIHERTA%ER
STARLUX Airlines Supplier Code of Conducts

] EERIKKIE Purpose and Basis

EFMERNABRAS (M "ARTL) BORRELGESIFNBHEEG  BXEFEXKELERE 2
MBI RE - B2 IKEL(UN Global Compact, UNGC) - BIFEEs T4H#%(ILO Convention) -
T ESERERZAELZE £ (SA8000) - KBSIFE R RAM(OECD) - IKMEEZEAM(GRI G4) K I1SO
26000 & - FIERHEBTAER ( MEXRER ) HAASFRARED - #IBD - ZBSFEBHER
HEFfEEL (SWRBAER - REANSE )( Mol "HER ., ) B - P EHERERAASI Z&

SETHATRIRE  HREBEMEKSE  WEMABKERXKERR  AEEFRIFREETZEHN -

STARLUX Airlines Co., Ltd. (hereinafter referred to as “the Company”) is committed to fostering
partnerships based on mutual trust and cooperation and pursuing sustainable corporate
development. In reference to international standards such as the UN Global Compact (UNGC),
International Labor Organization (ILO) Conventions, SA8000, the Organization for Economic
Co-operation and Development (OECD), Global Reporting Initiative (GRI G4), and ISO 26000,
this Supplier Code of Conduct (hereinafter “this Code”) is established. All suppliers, contractors,
business partners, and their employees (including temporary personnel) of the Company
(referred to as “Suppliers”) are expected to comply. The Company hopes all Suppliers will align
with its business philosophy and conduct standards to jointly uphold integrity and achieve the

goals of corporate sustainability and social responsibility.
F—i& AHEZEEH Human Rights and Labor Conditions

KRR ERBERPBUMENERAANEEAS S5 - SATHEBREI BN ARERE
BEFEE - REFMASHETEEH - L2 HEFSIRG NMES TF - HEBREGEHEEA
HESIESERYE - 84

The Company values the fundamental human rights and labor dignity of every
member in its supply chain and expects Suppliers to establish comprehensive
human rights policies and grievance mechanisms to ensure that all workers operate

under conditions of freedom, safety, and equality. Suppliers shall:
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ZFmEssE - EEER  FABBREMIBESNNGES - HEBASEFUEE
NAS DN - BRIEE - 2R - SERRHINBESFERIRGIS TASBERNHEEE
HitEN - R LIFEERS LEMR Lo EREEEGEEREREREZ -

Prohibit forced labor, slavery, or obtaining services through imprisonment, threats of
violence, or other unlawful means. Suppliers may not restrict workers’ freedom or
resignation rights through identification retention, debt bondage, contractual or
physical constraints, or coercion. All labor must be voluntary, and workers shall have
the freedom to choose whether to continue the employment relationship.
RIERAREIEEBREFRZET  RUFSTATRESGRMIAEM LI HEBEE
U FHRBERSIERS TR eREMEFER -

Prohibit child labor under the minimum legal working age. Underage workers must
not engage in hazardous or harmful work. Suppliers should implement age
verification mechanisms to ensure compliance.

ABERER ~ MR - HEE - Fic 182 - ] BUa% - Bl - BOERSERESER
BET - BRHEFESTFREGERS -

Prohibit discrimination or harassment based on race, gender, sexual orientation, age,
pregnancy, religion, political beliefs, marital status, disability, etc., and provide equal
working conditions and opportunities.

KESEPMEMERER BEMAETHMNE T SHEEMEEN TS - £ERHAIMSN
AMEESWERN - AREEEE TERSREERER] -

Respect workers’ rights to form or join unions, engage in collective bargaining, and
participate in peaceful assemblies in accordance with local laws. The right to refrain
from such activities must also be respected.

BREFSERE 2 IEEEN  ARLHIEFFEARBEAIFE - M RIOES IR E4E TN -
TEZEWERTEGCE: - R T ERRAT ER M -

Provide legally compliant wages and benefits. Wage deductions may not be used as
punishment. Overtime must be compensated or offset with leave, and wages must be

clearly documented, itemized, and paid on time.
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F_1% BMELZZHEEEE Occupational Health and Safety

ERNMEEXRSEEREEZZ AT HREERCHEZZEEEEHE  BUTS)
IMBZBEXEZER BE FEEHBIIRAE UBRABSERFEHBFPEERERE-
HEEBERAEETRHLZEREN IR

Given the aviation industry’s emphasis on operational safety, Suppliers must

H+

strengthen occupational health and safety management systems by establishing
legally compliant reporting, response, prevention, and training processes to reduce

personnel injuries and operational disruptions. Suppliers shall:

1. B RRESEERTE  RENWEZ TR ERE -
Establish risk identification and management systems and provide necessary safety
facilities and protective equipment.

2. BUREEREFESKERABS ZEREE  WREHETHEIR B EBARRE
AUMIZE K EEBER -
Develop emergency response plans, including procedures and first aid measures, and
conduct regular training and drills, such as evacuation protocols and disaster
simulations.

3. BITEARASHEEARONBETLZENE NETERBEEE Y TZ2SWIT - BENEH
RAT - WA HETEEREENE -
An accident related to a contract with the Company or one that may affect Supplier
operations, Suppliers should immediately notify the Company and cooperate with
investigations and improvements.

4, BRESTIEZREBNZZHEEMNMARBEN - WRHAR TIFHPIROEEHR EZe 55 T ol
RIS RIS ZE
Provide safety and health information in an understandable format and post it in
prominent or easily accessible locations in the workplace.

5. BIREAREK - IREURERFEERBILIE TrOEN - AINAE2IENHEL AR L ER ol 8t
HEHBESHREBAGRN LERYE  UASEAHETRHEHIAES -
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Implement protective measures for pregnant and nursing employees, such as

avoiding hazardous work conditions and providing nursing rooms.

IRIBE{E Environmental Responsibility

\)

HEEBRIBMARRRELGETEER - SEHERK - ERBER - SREARRE
178 - WEBSTIRAEKERFE B EMAIMBHERRSS - HEEE 2050 FEHFMASR -
HEBRIDETRERERS (E23EARK) @O .

Suppliers should proactively integrate environmental protection and climate action
goals by participating in energy saving, carbon reduction, resource recycling,
pollution prevention, and conservation initiatives. Preference should be given to
materials and services with sustainability certifications or low carbon footprints,

aiming for the 2050 net-zero emissions vision. Suppliers shall:

BHSFhE X ERIRIZFT Ol « #EEME S X B T ol @RI - SRS 2KEASRE -
Obtain and comply with all necessary environmental permits, approvals, and
registrations, including operational and reporting requirements.

WDBERFE A ~ BEUAOS MBI - "RABRERANER - BHEERSERELH -
Reduce energy consumption, carbon emissions, and pollutant discharges; improve
resource efficiency and set measurable reduction targets.

XETHERY  BEVEERKISHH - BRYABHEIRIEZEE -

Properly manage waste, hazardous materials, and emissions to prevent harm to
human health and the environment.

ZIPIBE M - REEYZHRNY  XHERBZKERMEM

Prohibit illegal logging, protect biodiversity, and support certified sustainable
agricultural and forestry products.

ERXFZE T EERFPRKERRE - 10 REL100 (£ 100%B46E)R ) ~ EP100 ( IBFTREEIR
FEN) XEVIO0 (#BRBEFHEEEL ) - HEMFREKEE -

Support and progressively align with global sustainability initiatives such as RE100
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(100% renewable energy), EP100 (improving energy productivity), and EV100 (electric

vehicle transition), to accelerate the low-carbon transformation.
B EEBH SRR Business Ethics and Integrity

HEDRETReBFEREE  BUMENEES  HEBAZEN & - M mliXEEEi s &
bz - WIERERRNBREE - DIEELTEBEEREN -

Suppliers must adhere to the highest standards of business ethics and establish
internal controls to eliminate risks of improper benefits, bribery, and fraud. A
grievance and whistleblower mechanism must also be in place to uphold corporate
and public trust.

ZIFHIEA 2R - 85 - T SGEFER - MALAREARARRS - BETEER - (REBL
ARG TEFMUERTESHERER AR 2K -

Prohibit all forms of bribery, corruption, fraud, extortion, embezzlement, and insider
trading. Monitoring, recordkeeping, and enforcement mechanisms must be
implemented to ensure compliance with anti-corruption laws.

HEBERANTI ZENBETR BRSO IENNRER - asErMNa@BRIBFraEE
ABRRAASTANEE TS ERRBEEREER - KEREARIREMEENNRZER LA
VEVBHRAAT - WEREGE S B LS E R ISPl SE BN AETA

Avoid any conflict of interest with the Company. This includes, but is not limited to,
Company employees or their relatives working for the Supplier. Any potential conflict
must be reported immediately, and appropriate measures taken.
BETNERSMREEUMBRERE - A FHSEMASERE  BERAFEHRIZES -
Comply with fair trade and antitrust laws, and treat all partners equally to ensure fair
competition.

SEEEVER BIYLEERESSVERZHEBZRRSE  AEIPEEH ER  BiF
FNEMAZBEN - WEEFE  REHESRHREREN -

Respect intellectual property rights, comply with relevant laws, and prohibit

<

unauthorized use, reproduction, dissemination, or sharing of proprietary information.

Enforce licensing, confidentiality, and data management measures.
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5. BRUANERBHET  RRBERRSERUEREY URnAEFENEEBRFIE - K
EMBASHWEILHETS

Establish internal whistleblower mechanism that maintains anonymity and

confidentiality, with a designated unit to handle reports and protect whistleblowers

from retaliation.
Fhix ENZZHFEZEERH Information Security and Confidentiality Obligations

HEBRESALSIZENZZHEBERELR - MEENFINERZTEE  ELSHEH -
F—RHEIEREREAERNEELSIRE BRESERNEEFPEMNZZEE - HEBRES
RATEMEZE - BERELDENRE ZHEARS REXK - SREARR :

Suppliers shall comply with the Company’s information security and personal data
protection policies, which cover access control, incident reporting, third-party
outsourcing risk management, and data destruction, to ensure the security of
business and customer information. Suppliers are required to adhere to the
Company’s relevant regulations and requirements on information security, personal
data protection, and confidentiality, including but not limited to:

1. AEER - ARUEOEA ZEZSEZEEFN - BENERATUEERBHABEAER -
Without prior authorization, suppliers must not directly or indirectly access, disclose,
or use any trade secrets or personal data in any form.

2. EREMAM 7Y - 22 MEDHY - BHLEERINE - BREHETERMERE - A
BEZER
Ensure the integrity, security, and availability of information systems, prevent data
breaches, and conduct regular vulnerability scans, data backups, and cybersecurity
drills.

3. MAENRBERHRERD - BEREALT " HEFENLZZEERRBEBE R BZE
For suppliers providing information-related services, it is required to sign the
Company’s “Rules of Suppliers' Information Security Management and Suppliers'

Information Security Checklist.”
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4. HEBREHRRFHE NREEARHERERER RS ZELHEEREESHR - BIE)
BEANTNETESREEE  WARSISEETR  BESWITEEERRE -
If an information security or personal data breach incident caused by the supplier
occurs during the service period and affects the Company, the supplier shall
immediately report the incident and implement emergency response measures. If the
Company provides further instructions, the supplier must cooperate with subsequent
handling procedures.

5. BREASZBANEN  ZAHEERE  HEFDERAREERT  EREREREEFEBIKRY
BT - WHERABFHREEMEAGAER -
Unless otherwise stipulated in the contract, suppliers shall continue to fulfill their
confidentiality obligations after the contract ends. Data destruction and return
procedures must be executed as agreed, ensuring that no sensitive information or

personal data is retained.

FENIE KEMEHESEIEEEIE Sustainable Supply Chain and Responsibility Transmission

MR EEE KETEMATEASIERA WEKHE - Miz#HEE RS PEFEER T
oM T afrBEM ) HEBTAER  BARXKEESEREHEE D N ARL BT
Suppliers shall incorporate sustainability standards into their selection and
management principles and require their upstream and downstream suppliers,
customers, and contractors (collectively “Partners”) to comply with this Code,
ensuring sustainability practices are rooted and effectively implemented throughout
the supply chain.

1. EHIFTRE R EM S EEEREBECK  BBRNSRESZXESERAEEWEE  WiEE
ZFRBEGEERH -
Establish clear CSR and procurement policies that include sustainability principles and
performance goals, and communicate them to all Partners.

2. RIFSEBHERKENSETEE  BEERATLERENS  SIEERUEHRERE
HEEREE TR -
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If a Partner is found to violate sustainability or labor standards, the Supplier must
investigate and require improvements, including specific corrective actions and
timelines, and retain investigation records.

3. MEPREZERERT  BUKE=EKEARBEETE -
Develop business continuity and risk response plans for the products and services

provided.

Ftix EEHIEEZERBE Management Systems and Transparency
HEBEEU S ERBENZETE @B - %O - EREERZER K
fl - W KE BRI Z2aWRNERERLRE KPI B1E - BRA QB ZEKFREMHBEE R iR
NIEZE B =77 5858 -
Suppliers shall establish robust governance structures and internal control systems,
including regular self-assessments, audit feedback, non-compliance handling, and
improvement tracking mechanisms. Specific KPls and performance targets may be set
in accordance with the terms of the contract between both parties. Upon the
Company’s request, relevant documentation must be provided to facilitate audits or
third-party verification.

1. BIKEEABNTIBEXEVRETARER EEIB -
Assign responsible personnel to implement and review sustainability policies and
conduct standards.

2. ERETRIREE - NERTERZ - HEFIREAHREREE
Conduct regular risk assessments, internal audits, training, and Supplier
communications.

3. BEUCHREHE  XHRIXSFRENMOITEFRRT - BREHEIIRCHE - E%RES
KU EERERUBARASIRNE =HER -
Maintain recordkeeping systems. Documents such as training records, audit reports,
and improvement tracking must be preserved according to legal retention periods

and be available for Company or third-party audits.
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4. S EIEYS 1SO 9001 ~ ISO 14001 -~ ISO 45001 ~ ISO 27001 - SA8000 Z%:%:& @ W EENiE
HENEETAES -
Suppliers are encouraged to obtain certifications such as ISO 9001, ISO 14001, ISO
45001, ISO 27001, and SA8000, and provide valid copies for reference.

£\ FRRIBESNEME Principle Compliance and Improvement Mechanism

1. KRB EEATEHRE  BEHEEEEBRAERIFERZERETELISETHEEA
[RE - IRERERKNEZNANS - HEARERKBE SR ZEZNRIIEERE -
The Company reserves the right to conduct periodic assessments to verify whether
Suppliers comply with the principles and CSR commitments stated in this Code. Any
breach will be handled in accordance with the provisions of the contract signed
between both parties.

2. SAZEABEBERIZEREER  BAERCERREE  HEFRRBERELE BEEE
TBRIREE
In case of conflict between this Code and applicable laws, Suppliers must follow the

stricter legal requirement.

O HEBCHE BRI FGEETAER

The Supplier has read, understood, and agrees to comply with this Code

HFEE &1 Supplier Name :

R Authorized Representative :

#Z=ZERE Date : F Year B Month H Day
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